NEWS ANNOUNCEMENT

IPITOMI AWARDED HIGHLY COMMENDED IN ITSPA 2009 AWARDS

ACCREDITATION ENDORSES IPITOMI'S HOSTED TELEPHONY SERVICES FOR THE
ENTERPRISE

UK, 17 December 2009 — Ipitomi, ICT service provider, today announced it has been awarded highly
commended in the Best Business Internet Technology Services Providers’ (Large Enterprise)
category, in the UK'’s industry body for Internet Telephony Services Providers’ Association (ITSPA)
2009 Awards. This is the first time Ipitomi has received this accreditation, which recognises the
company’s expertise in designing, delivering and maintaining managed VolIP services for the large

enterprise business user.

Ipitomi was chosen by ITSPA for its flexible and on-demand hosted telephony solutions and IT
infrastructure. The Ipitomi solution provides its customers with excellent and consistent service
delivery, as well as feature-rich functionality which includes previous call lists; company directories;

integrated and converged voicemail; unified messaging; extension mobility, and call recording.

Philip Gunstone, Product Manager at Ipitomi says; “Receiving this accreditation from a well-known
industry body is a true endorsement of our success within the enterprise market. It highlights our
experience in continually delivering enterprise-class hosted IT and telecoms services and solutions

that reduce total cost of ownership and increase productivity at our customer’s organisations.
“Looking ahead to 2010, we will continue to invest in best-of-breed telephony technologies in order to
provide our customers with increased business agility, and reliable, scalable IT infrastructures to cope

with today’s changing business demands.”

-ENDS-

About Ipitomi, www.ipitomi.com

Ipitomi provides technology and telecoms services and solutions to businesses ranging from SMEs to
large multinationals, as well as specialist solutions for business centres and business parks including

the companies based within them.



Ipitomi is part of a group of companies that include sister companies Pasporte, EVD and Telinet.

Backed by banking group Investec, the group is emerging as one of the fastest growing and leading
providers of integrated ICT for the UK, SME marketplace.

The group forecasts a turnover in excess of £50 million and collectively, has more than 40 years'
experience in servicing 2500 customers across all industry sectors. With further acquisitions planned
and continued natural growth, the group has plans to hit the £100m turnover barrier as soon as
possible.

Together, group companies provide end-to-end solutions that incorporate IT, voice, data and
telecoms, using best of breed products and services from IBM, Microsoft, Cisco, Orange Business
Services, VMWare, Mitel and Avaya. Group companies operate from principal offices in London and
throughout the South East.
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